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(NN INTELLIGENCE

Aisukpivioeig kal €131K0i OpoI:
e H napouoa PEAETN anoTeAEi anOKAEIOTIKN NVeEUPATIKN 101okTnoia Tou INZETE.
e EmITpéneTal n avadnuoaisuon, uno Tov 0po TNG PNTAC ava@opdac TnG NnNyng NpoeAeuonc.

e Av kal €xel enideixBei n déouoca EeMIPEAEId WG NMPOC TOV EAEYXO TWV OTOIXEIWV MOU Xpnolgonoindnkav Kal TwWV EKTIMACEWV MNoU
napouaoialovral otnv napouca MPeAETN, To IvoTiTtouTto ZETE (INZETE) kal ol ouyypa®eic TnG MEAETNG dev pnopoUv va BewpnBouv
unevuBuvol yia TUXOV anoOKAICEIC TwV MAANPOMOPIWV MOU avaQepovTal OTNV HEAETN N yia TuxOov napaAeigelg. O1 eKTIPUNOCEIC Kal
NANPOMOPIEC MOU MNEPIEXOVTAI OTNV napoucda MeAETN didovTal yia eVNUEPWTIKOUC Kal POVO okomoug kal OXl yia €Pnopikoug,
eNevOUTIKOUG, VOMIKOUG N AAAoug okomnouc. H xpnon n otnpiEn otnv MEAETN and onolodNMoTE PEPOC Kal TuxXOVv ano@doelG nou
BacilovTal g auTnVv anoTeAOUV ANOKAEIOTIKN UNEUBUVOTNTA AUTWV NMOU Xpnaidonolouv TNV WEAETN. To INZETE kal ol cuyypa®eic TnG
MEAETNG O€ PEPOUV KaMIG eubUvVN N unoxpewaon yia {NUIEC NOU PNOPEi va NpokUWOoUV g€ onolodnMnoTE, WG anoTEAECHA anoPpAcEwV nou

TUXOV AnN@BoUV BacioPéveg oTnV napouad PEAETN».
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(NN INTELLIGENCE

Kupla Znueia - 1

SUp@wva pe To World Economic Forum kai Tn oxeTikn JEAETN! nou dnpoacisuce Tov Maio Tou 2024:

> H EAAAGda katatdooetal otnv 211 B€on Tou Travel & Tourism Development Index 2024, kataypdgovtag avodo 6 BECewv O OXEQN PE TO
2021.

> AvApeoa OTIC avTaywVIioTPIEC XWPEG, TNV KAAUTepn B€on kataAapBavel n Ionavia nou BpiokeTal oTnv 2" B€on, evw akoAouBei n MaAAia
otnv 41, n ITaAia otnv 9" kai n NMopToyaAia otnv 121. H Toupkia BpiokeTal kAnoleg B€oeIC Mo KATw and Tnv EAAGda, otnv 291 B&on, evw

akoAouBsei, apkeTec B€oeic nio KaGTw, N KpoaTia oTtnv 46" B<on.

> QC nNpoc TOUC ENINEPOUC UNOJEIKTEC Nou cuvBeTouv Tov Travel & Tourism Development Index 2024, n EAAGda katatdoosTal we €ENC:
Q 43n 8€on otov Enabling Environment Subindex

50n B6¢on oTov Travel & Tourism Policy and Enabling Conditions Subindex

71 B€on oTtov Infrastructure and Services Subindex

30" B€on oTov Travel & Tourism Resources Subindex

O 00O

631 B¢on oTov Travel & Tourism Sustainability Subindex

> O TTDI kaTtadelkvUel TNV EMNITAKTIKN avaykn yid eVOWPATWON TNG BIwoIudTNTAG KAl TNG AavOeKTIKOTNTAG 0TOV O0XedIaoNO Kal Tn dlaxeipion Tou

KAGOOU PETA TNV avacuykpodTnon anod Tnv navonuia.

1BA. Elcaywyn
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Kupla Znueia - 2

> H avodog tTng EAAGdag otnv katdrtaén ortov Travel & Tourism Development Index, 6a pnopouoce va €niTeuxbei Pe TNV UIOBETNON TWV
napakaTw dpAagEwV:
. Eknaideuong, enipop@waong, UloBETNONG VEWV NMPAKTIKWV OTNV ayopd epyaciag nou 6a ocupBdalouv otnv au&énon TnG NapaywyikotTnTag
0TO KAGd0 TwV EEVOdOXEiWY, TNG £0TIAONG KAl TWV HETAPOPV.
. Evioxuon Tou wn@iakoU MeTAOXNMATIOPNOU Kal n yn@lonoinon unnpeociov HE napdAAnAn eknaidsuon Tou nAnBuopou vyia va

dlac@aAIoTEl N Taxeia epapuoyn TNG TEXVoAoyiac.

. Evioxuon Tng oTpaTtnyikng npowdnong Tou brand Tou npoopiopoU EAAGDQ.
. AUEnon Tng ouvdeoipoTNTag TNG EAAGDAG 0TO NAyKOOHIO JIKTUO AEPOUETAPOPWV.
. Evioxuon Tou 001koU OIKTUOU (€KTOC QUTOKIVNTOOPONWY) MHE MNEPIOCTOTEPOUG, APTIA KATAOKEUAOUEVOUCG OPOMOUG KAl napePBAcelq

BeATiwong 0dIKNG ao@AAEIag Tou undapxovTtog dIkTUOoU.

. MpowBnon TNG NpocRaocnc Twv dNUOCIWV CUYKOIVWVIWV.
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Kupila Znpeia - 3

. AUENON TWV KATAYEYPANHEVWV PUOIK®V PUVNHEIOV Naykoopiag KAnpovouiag otnv EAAGda.
. AUENON TWV KATAYEYPAUMEVWV MNOMTIOTIKOV MVNMEIWV Naykoopiac kAnpovouidac otnv EAAGda kal npooTtacia kal avadeiEn Tng

NOAITIOTIKAG KANPOVOMIAg KabBwg kal d1aTrpnaon Kal evioxuon napadooiakwyV NPakTIKwV, TEXVIKOV KAl YVOOEWV.

. STOXEUMEVEG OpAoEIC avadelEng kal NpowOnaong eVAAAGKTIKWV HOPPWV TOUpPIGHOU.
. MepIOpIOPOGC TWV pUNWY, N 0pON enegepyacia AupATWY, N NpooTacia kal avadelgn puaikoU nepIBAAAovVTOC.
. BeATiwon Tng noiotnTtag (wnc o€ NOAEIC KAl AOTIKA KEVTPA, O OTOXEUMEVOC KATAMEPIOPOC TOUPIOTWY YIAd AnocuhpOpnon KOPESHEVWV

TOUPIOTIKWV NEPIOXWYV, N dIEUPUVON TNG TOUPIOTIKNG 0€COV, N au&non TnG didpKelag NapapPovng
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Eicaywyn

To World Economic Forum (WEF) dnuoocicsuce To Mdaio Tou 2024, Tnv €Thola €kBeon Pe TiTAo «Travel and Tourism Development Index (TTDI)
2024». Ta anoteAéopaTta nou napouaialovrtal Baciovralr oto dciktn Travel and Tourism Development Index (TTDI), o onoioG ouclaoTIKA
anoTeAei pia €EEAIEN Tou deikTn Travel and Tourism Competitiveness (TTCI) nou To WEF xpnoigonolouoe pexpl kal To 2019. O TTDI kataypdagel
Kal a&loAoyei ouyKpITIKA TIC MOAITIKEC KAl TOUC NApAyovTeG NoU ENITPENOUV TN BIWOIUN KAl avOeKTIKA avanTuén Tou Topéa Travel & Tourism, o
0noiog Je TN O€IpA TOU CUMBAAAEI oTnV avanTuén piag xwpag. O véog auTog deikTNG, €ival Eva XPNOIKMO KAl EUEAIKTO EPYAAEIO yia TN CUYKPITIKA

a&loAoynon Twv €nidO0EWV TWV XWPWV, CUPBAANOVTAC £TC1 0TN ONMIoUpPYia Mo avOeKTIKWV Kdl BIOCINWY TAEIDIWTIKWY MPOoopPIoH®V.

Kabwc n EAAGda anoTeAsi pia naykoopia ToupioTiKh dUvapn Kal o0 TOUPIOWOG €va OTpATNYIKAC oONMaciac kal naykoopiac euBEAEiag
avTaywvioTIKO NMAEOVEKTNHA TNG XWPAC, €ival €EAIPETIKA oNPAvTIKO va avadelxBouv Tponol kal dpAacelc nou Ba evioxuoouv Tn B€on TnG EAAGdag

kal 8a cupBalouv oTtnv avodo TN EAAGdac otnv katarta&én otov Travel & Tourism Development Index.

A&iCel va onueiwBei OTI yia Tn dlaoc@AAion TnC NAnpogopiac OTo AKEPAIO KAl TNV anoguyrn Tnc onolacdnnoTe napepunveiac opwv nou dev
anodidovTal ota eAANVIKA, 31APOpPOoI TEXVIKOI OPOI EXOUV NAPAMEIVEI 0TN aApXIKN TOUG ayyAIKn Hop®pn onwc dnpooieubnkav and Tto WEF kal dev

€xouv anodobei oTa eAANVIKA.


https://www3.weforum.org/docs/WEF_Travel_and_Tourism_Development_Index_2024.pdf
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MeBodoAoyia - 1

O 0dcikTng Travel and Tourism Development Index (TTDI), naipvel TIueG anod 1 ewg 7 (BEATIOTO) Kal NpokUNTEl and TO OTABUIOUEVO PHECO OPO MEVTE

enipépouc unodelkTwv (subindexes):

1. Enabling Environment Subindex

2. Travel & Tourism Policy and Enabling Conditions Subindex
3. Infrastructure Subindex

4. Travel & Tourism Demand Drivers Subindex

5. Travel & Tourism Sustainability Subindex

O kdBe unodeikTng (subindex) xwpiletal oe 3 €wg 5 unokaTtnyopieg (pillars). To UVOAO TwV UNOKATNYOPIWV KAl TWV NEVTE UNOJEIKTWV €ival 17. O
KaBe unodeikTng naipvel TIHEG ano 1 €wg 7 (BEATIOTO) Kal NpokUNTEl and To PHECO OPO TWV EMNIPMEPOUG UMOKATNYOPIWV TOU €KACTOTE unodeikTn. H
BaBuoAoyia kGBe unokaTnyopiag NPOokKUNTEl KABE popa PE BACN KAMOIA CUYKEKPIKMEVA KPITAPIA NMOU ava@EPOVTal oTNV apxn KA unogvoTnNTAG NoU
akoAouBei. ZuvoAika, AapBavovtal unown 102 kpITApla, evw yia Tov akpifn Tpono andédoong BabuoAoyiag oe kabBeva and auTd Ta KpIThHPIA, O

avayvwoTng NapanePneTal otnv JeEAETN Tou WEF.

A&ile1 va onpeiwOei 611 av kai n eicaywyn Tou TTDI €yive yia npwTn popda ano To WEF 1o 2022 yia oToixeia Tou 2021, o unoAoyioHOG
Tou JeikTn AAAa&e eAappwg To0 2024 ot oX€éon HE TOTE, Aaupavovrag unown kanoia diaQopeTika kpitApia. MNa va unap&el cuykpion
TV JedoHEVWV TOU 2024 pe 10 2021, €xouv enavainoAoyioTei og auTtn TNV £€kdoon, o TTDI kail 6Aol ol enigépoug subindexes Tou
2021 pe TnV Vvéa HeEBoJOAoyia. Q¢ €k ToUTOU, N BaOpoAoyia Tou 2021 oTnv napouoca HEAETH, SIAPEPEI OE KANOIOUG JEIKTEG anod Tn

BaOuoAoyia Tou 2021 oTnv HeEAETN Tou 2022,

AkoAouBei pia ouvonTikn aneikovion Tou TTDI, Twv UNOJEIKTWV KAl TWV UNOKATNYOPIWV TOU.


https://www3.weforum.org/docs/WEF_Travel_and_Tourism_Development_Index_2024.pdf
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MeBodoAoyia - 2

O1 5 unodeikTeg Tou Travel and Tourism Demand Index (TTDI) kal ol avTioOTOIXEG UNOKATNYOPIEC TOUG:

Travel & Tourism (T&T) Development Index framework
=) f =
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MeBodoAoyia - 3

O Ociktnc Travel and Tourism Demand Index (TTDI), npokUnNTel and To OTABUIOPEVO HECO NEVTE EMIPEPOUC UMODEIKTWV:

TTDI = %(S*Enabling Environment Subindex + 3*Travel & Tourism Policy and Enabling Conditions Subindex + 3%

+ 3*Travel & Tourism Resources Subindex + 3*Travel & Tourism Sustainability Subindex)

‘Onou o kaBe unodeikTnG NPOKUNTElI and To HECO OPO EMNIPEPOUG UNOKATNYOPIWV2:

Enabling Environment Subindex = %(Business Environment + Safety and Security + Health and Hygiene + Human Resources and Labour

Market Qualification of the labour force + ICT Readiness)

Travel & Tourism Policy and Enabling Conditions Subindex = %(Prioritization of T&T + International Openness + Price Competitiveness)
%(Air Transport Infrastructure + Ground and Port Infrastructure + Tourist Service Infrastructure)

Travel & Tourism Resources Subindex = %(Natural Resources + Cultural Resources + Non-Leisure Resources)

Travel & Tourism Sustainability Subindex = %(Environmental Sustainability + Socioeconomic Resilience and Conditions + Travel & Tourism
Demand Pressure and Impact)

OuaoiaoTika o TTDI €ival o pecog 6pog Twv 17 unokaTnyopIwy.

2 01 eEMNIPEPOUC uNoKaTnyopieg napouaialovTadl avaAuTIKA oTnV €vOTNTA Nou napouocialeTal o KaBe unodeikTNC. 10
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1. Travel & Tourism Development Index
EAAGOQ kal avTaywviouocg

11
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1.Travel & Tourism Development Index EAAGOa kal avTaywviouog

Travel & Tourism Development Index Ranking 2024
Spain B
France

Italy

Portugal

Greece

=
e

rnnyn: WEF, EneEepyaoia: INSETE Intelligence

H EAANGda kataTtacoeTal otnv 211 6€on Tou Travel & Tourism Development Index 2024. AvAueod OTIC AVTAYWVIOTPIEC XWPEC, TNV
KaAUTepn B€on kaTtaAaupBavel n Ionavia nou BpiokeTal otnv 21 B€on, evw akoAouBei n MaAAia otnv 4", n ItaAia otnv 9" kai n
MopToyaAia otnv 12", H Toupkia BpiokeTal kanoleg BE0EIC N0 KATW ano TNV EAAGda, oTtnv 291 B€on, evw akoAoUBEi, apKeETEC BETEIC MIo
KaTw, N Kpoaria otnv 46" B£on. 12
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1.Travel & Tourism Development Index EAAG®a kal avTaywviopog

2024 2021
Croatia | France Italy Portugal | Spain Turkey | Greece | Greece

Travel & Tourism Development Index 4,1 Y | 4,9 4,8 52 4,4 4,5
Enabling Environment subindex 5,3 5,7 5,4 5,7 5,6 4,4 53
Travel and Tourism Policy and Enabling
Conditions subindex

Travel and Tourism Resources subindex 2,5 5,6 5,3 3,9 5,5 4,2 3,1 3,0

Travel and Tourism Sustainability subindex 3,8 4,1 4,1 4,4 4,3 3,9 4,2 4,1
Mnyn: WEF, Enegepyaaia: INSETE Intelligence

H EAAGOa kaTtaTtaooeral otnv 21" 8€on Tou TTDI To 2024, aveBaivovTag 6 B£osig o oxeon Pe To 2021. H Ionavia katatacosral otnv 21 B8€on, aveBaivovTag
Mia B€on oe oxeon Me To 2021. H FaAAia kaTtatdaoosTal oTnv 41 Béon 1o 2024, napapévovtag otnyv idia Béon he 1o 2021. H ITaAia katehaBe Tnv 9" B£an,
aveBaivovTtacg pia B6on os oxeon pe 1o 2021. H MopToyaAia katatdoosral otnv 127 6€on 1o 2024, aveBaivovTag Tpeic BEoeic o axeon ME To 2021. Avodo

névre Beoswv KATEypawe n Toupkia, n onoia katatacostal oTnv 29" B€on. H Kpoaria katatacoeral otnv 461 8£on 1o 2024, aveBaivovTag pia B€on o€

Travel & Tourism Development Index

oxeon Pe 1o 2021.

2021 Value 2024 Value % DifScore| 2021 Rank 2024 Rank Rank Change
Croatia 4,1 4,1 -0,14% 47 46 7 1
France 5,0 5,1 0,58% 4 4= 0
Italy 4,8 49 1,16% 10 94 1
Portugal 4,7 4,8 1,62% 15 127 3
Spain 51 52 1,06% 3 2.4 1
Turkey 43 4,4 2,12% 34 29 AN 5
Greece 4.4 4,5 2,66% 27 21 AN 6 13

Mnyn: WEF, Enegepyaaia: INSETE Intelligence
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EAAGOa kal avraywviopocg 2024

Enabling Environment

subindex
7,0

Travel and Tourism

Policyand Enabling
Conditions subindex

Travel and Tourism
Sustainability subindex

Infrastructure and
Services subindex

Travel and Tourism
Resources subindex

== Croatia ======fFragnce e=Greece

Italy === Portugal e====Spgajn eTyrkey

1.Travel & Tourism Development Index EAAGOa kal avTaywviouog

EAAGOa 2024 & 2021

Enabling Environment

subindex
7,0

6,0
5,0

Travel and Tourism
Palicy and Enabling
Conditions subindex

Travel and Tourism
Sustainability subindex

Infrastructure and
Services subindex

Travel and Tourism
Resources subindex

024 —e—021

rnnyn: WEF, Enegepyaoia: INSETE Intelligence

SUYKPITIKA ME TIC avTaywvioTpliec Xwpes, n EAAGda napouoialetal va uoTepei onuavTika otov unodeiktn Travel and Tourism

Resources, pe BabuoAoyia 3,1 étav n FaAAia kai n Ionavia BpiokovTal avrioToixa oto 5,6 kai 5,5. Qoroco, n EAAGda napouciace

eAa@pPa BeATiwWON O0TO OUYKEKPIPMEVO UNOJEIKTN O oxeon Me To 2021 nou BpiokdTav oto 3,0.

14
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2. Travel & Tourism Development Index
EAAGOG

15
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2.Travel & Tourism Development Index EAAGdac!

2021 Value 2021 Rank 2024 Value 2024 Rank % Dif Score

Rank Change

Travel & Tourism Development Index Greece
Enabling Environment subindex Giodca
Business Environment pillar Greece a1 64 45 52 8,93% A 12

Safety and Security pillar Greece 53 77 5.3 80 0,10% & =3

Health and Hygiene pillar Greece 6,3 5 6,3 8 0,13% % -3

Human Resources and Labour Market pillar Greece 43 47 43 51 1,36% & -4

ICT Readiness pillar Greece 38 5,9 33 4,00% A 5

Travel and Tourism Policy and Enabling Conditions subindex  greace 3
Prioritization of Travel & Tourism pillar Greece 55 16 5,4 21 -1,68% 5
Openness to Travel & Tourism pillar Greece 43 18 48 20 -0,12% .
Price competitiveness pillar Greece 3,1 113 3,2 104 0,49% #Ah 9
B
Greece 4,5 21 5,5 7 22,81% A 14
Greece 38 44 3.7 49 -2,96% =5
Greece -2,76% <

Travel and Tourism Resources subindex Giista

Natural Resources pillar Greece

Cultural Resources pillar Greece
Non-Leisure Resources pillar Greece

Travel and Tourism Sustainability subindex Greece
Environmental Sustainability pillar Greece 53 20 5,2 24 -0,83% % -4
T&T Socioeconomic Impact pillar Greece 4.1 76 43 64 4,41% A 12

T&T Demand Sustainability pillar Greece 30 116 3,0 107 0,73% A 9

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

S€ JIa Mo avaAuTIKA NpwTn NPoogyyion, N JeTaBoAn Tng EAAGDAG oTn ouvoAikn KATATa&n, opeiAeTal OTIC OETIKEC NETABOAEC NOU KATEYPAWE OE
3 ENIPEPOUC UMNOJEIKTEG. ZUYKEKPINEVA, O0TOUG unodeikTeg Travel and Tourism Policy and Enabling Conditions, oTtov unodeiktn Infrastructure
and Services kabwc¢ kal oTov unodeiktn Travel and Tourism Sustainability, onueiwbnke at&non 8, 5 kal 12 B€oswv avTioToIXd. ZTOUC AAAOUC

unodeikTeg Enabling Environment kal Travel and Tourism Resources, dev unnp&e petaBoAn oTnv katata&n os oxeon Ye 1o 2021. 16

1370 NnapdpTnua unapxouv avTioToIxXol MIVAKEG Kal Yid TIC avTaywVioTpIEG XWPEG
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3. AvaAuon Subindexes

17
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3.1 Enabling Environment Subindex

O OUYKEKPIYEVOC UMNOJEIKTNG, NPOKUNTEl ano TIC €NINEPOUC 5 unokaTnyopiec Twv onoiwv n Baduoloyia oxnuartieTal hye Baon Ta

avTioTolxa Kabe gopa kpITHpla:

Safety and Security

2.01 Confidence in local police
Business Environment

1.01 Rule of Law

2.02 Safety walking alone at night

2.03 Homicide rate

1.02 Burden of government regulation —» 2.04 Global Terrorism Index
1.03 Government ensuring policy stability 2.05 Organized violence, deaths
1.04 Country credit rating
; ) . R Human Resources and Labour Market
Enabling 1.05 De-jure financial globalization o
Environment 1.06 De-jure trade globalization Qualification of the Labour Force
. . . ) 4.01 Labour force with intermediate education
1.07 SME (Small & Medium sized enterprises)access to finance
4.02 Labour force with advanced education
SHekoe: St 4.03 Quality of secondary education
4.04 Quality of tertiary education
Safety and Security
Labour Market Dynamics
) Health and Hygiene 4.05 Hiring and firing practices
Healiv il gt 3.01 Physician density > 4.06 Ease of finding skilled employees in local labour market
3.02 Use of basic sanitation 4.07 Flexible working arrangements
Human Resources —» 3.03 Use of basic drinking water 4.08 Labour force participation
and Labour Market

Quialification of the

3.04 Hospital beds density

3.05 Communicable disease incidence
ICT Readiness

Labour market Resilience and Equality

Labour Force 4.09 Equal workforce opportunities
5.01 Individuals using the internet 4.10 Workers’ rights
Labour Market Dynamics 5.02 Broadband internet subscribers 4.11 Female labour force participation

LLabour Market
Resilience and Equality

ICT Readiness

5.03 Mobile broadband subscribers

5.04 3G mobile network coverage

v

5.05 Use of digital payments

5.08 Power losses

4.12 Social protection basic coverage

4.13 Social protection spending

5.06 Use of digital platforms for providing transportation and shipping
5.07 Use of digital platform for providing hotels, restaurants and leisure activities services

18
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Enabling Environment Subindex

EAAGOa kal avraywviopocg 2024

Business
Environment
7,0

6,0

ICT Readiness Safety and Security

Human Resources .
and Labour Market Health and Hygiene

e (Cr0atia e====France e=Greece Italy e==Portugal Spain Turkey

EAAGOa 2024 & 2021

Business
Environment
7,0

6,0

ICT Readiness Safety and Security

Human Resources
Health and Hygiene
and Labour Market e

1024 e—021

Mnyn: WEF, Enegepyaaoia: INSETE Intelligence

SUYKPITIKA HE TIG avTaywVioTpleg XWpPEG, N EAAAda uoTepei oTig unokaTnyopia Human Resources and Labour Market, ue BaBuoAoyia 4,3,
AuETABANTN o€ oxeon Pe To 2021. Ano TIC AVTAYWVIOTPIEC XWPEC, OTO OUYKEKPIYEVO unodeikTn, n FaAAia €xel BaBuoAoyia 5 kail n MopToyaAia pe
Tnv Ionavia kai Tnv ITaAia BpiokovTal oTo 4,7. QoTdo0o, a&ilel va onueiwOei 0TI N EAAGda napouaciace BeATiwon oTnv unokaTtnyopia Business
19

Environment og oxeon pe 1o 2021, aveBaivovTag 1o 2024 oto 4,5 anod 4,1 To 2021.
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2024 2021
Portugal Greece

Enabling Environment subindex
Business Environment

Safety and Security

Health and Hygiene
Human Resources and Labour Market
ICT Readiness

Mnyn: WEF, Enegepyaaia: INSETE Intelligence

H BaBuoAoyia Tng EAAGdag otov Enabling Environment Subindex 1o 2024 Atav 5,3, BeATIwPEVN o€ oxeon Pe To 5,1 Tou 2021, napapévovTtag
woTdoo oTtnv idla B€on otnv katata&n, otn 0&on 43. KabopioTikd poAo oTn BeATiwon Tng BabuoAoyiag, €naige n BeATiwon OTIC UNOKATNYOPIEG
Business Environment kai ICT Readiness. ZTIi¢ kaTnyopieg Safety and Security, Health and Hygiene kai Human Resources and Labour Market, n

BaBuoAoyia TnGg EANGDdacg O€ peTaBAnBNKE.

Enabling Environment Subindex Enabling Environment Subindex Ranking 2024

2021 Value 2024 Value % Dif Score| 2021 Rank 2024 Rank Rank Change France
Croatia 51 53 2,5% 40 41 9 -1 Portugal
France 5,7 57 1,1% 15 17 ¥ -2 Spain
Italy 53 54 2,4% 38 34 &) 4 Italy
Portugal 56 5,7 1,4% 18 21 ) 3 Croatia
Spain 5,5 5,6 1,0% 25 255 0 o
Turkey 4,5 4,4 -1,2% 68 72 &) -4
Greece 51 53 2,6% 43 43 = 0

Mnyn: WEF, EnsEepyaoia: INSETE Intelligence Nnyn: WEF, Enegepyaoia: INSETE Intelligence 20
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BeATiwon Tou Enabling Environment Subindex

Me Baon TIG BaBuoAoyieg nou napoucidoTnkav, NPoKUNTEl OTI PE TIC KATAAANAEG BeATIwoelG, N EAAGda Ba pnopouce va napouadidcel KaAUTEPN €IKOvVa Kal va aveAbel
oTnv katarta&én Tou Enabling Environment Subindex. AuTO 8a ATav Ikavo va odnynoel kal otn BeEATiwon TNG KATATA&ENG TNG XWPAG OTOV OUVOAIKO T&T deikTn Kal va

Bpebei o€ uPnAOTEPN BEON, and Tnv 21" Nou KATATACCETAl TWPA.
Mo CUYKEKPIMEVA,

. 3TNV unokartnyopia Business Environment, n BabuoAoyia av kal BeATIwONke o€ oxeon Pe To 2021, napapevel wOTOOO O XAKWNAA €nineda o€ oXEON UE APKETEC
ano TIC avTaywvioTpieg XWpPeS. H diaopdaAion evog oTtaBepou noAITIkoU nepIBAAAOVTOC yia €nIXEIPNUATIKEG dpaoTnpIlOTNTEG, N anAonoinon Twv d1adikaciwyV
WOTE Ol ETAIPEIEC va PNopoUV va CUPMOPPWVOVTAl EUKOAOTEPA ME TOV KUBEPVNTIKO KAVOVIOUO Kal TIG OIOIKNTIKEG anaitnoelg (n.X. adelEG, avapopeg,
vopoBeaia), n BeATiwon TNG MICTOANNTIKAG IKAVOTNTAG TNG XWPAG, 0 OXEDIAOKOG dpATgewy yia TNV €EaocpAaAion evog oTabepol oIkovouikoU nepPIBAAAOVTOG yia
TIG ENIXEIPNOEIC, N EVIOXUON TWV HIKPONECSAIWV EMIXEIPNOEWY WOTE va OIEUKOAUVBEI N NnpooBacn os XpnUaTodoTHOEIC, AAAA Kal N UI0BETNON EVOG POPOAOYIKOU

OUOTNHUATOG OTO OMoio 0Ol ENIXEIPAOEIC Ba €ival eUKOAO va cuPhop@wBoUv, Ba odnynoouv oTnv BeATiwon TNG BaBPoOAOYiag TOU OUYKEKPIPEVOU UMNOJEIKTN.

. >Tnv unokatnyopia Human Resources and Labour Market, av kal n BaBuoAoyia €ueive apeTaBAnTtn os oxéon We 1o 2021, unnp&e nTwon oTnv Katatagn kata
4 0¢0cig, KABWG O AVTAywWVIOUOG €ival peydAog. H evioxuon Twv epyaciakwv JIKAIWPATWY KAl N augnon TnG CGUMMETOXNG Tou nAnBuopoU oTnv ayopd
gepyaociag, 6a odnynoouv oTtnv BeATiwon TnG BaBuoAoyiag otnv avTioToixn unokatnyopia. EninAéov, pia €vioxuon PE OUYKEKPIYEVEG DPACEIC €KNAIOEUONG,
EMNPOPPWONC, UIOBETNONC VEWV NPAKTIKWV OTNV ayopd gpyaciac 6a oupBdalel otnv av&non TNG NapaywyikoTnTag oto KAAdo Twv Eevodoxeiwv, TNG €0TiAaoNC
KAl TWV HETAQOPWYV, 0dNYWVTAC €Tl 0TNV BeATIwoN TNG BaBpoAoyiag Tou OUYKEKPIPMEVOU UNOJEIKTN KAl TNV EvioXUuon TNG avTaywvioTIKOTNTAg TNG Xwpeag.
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3.2 Travel and Tourism Policy and Enabling Conditions Subindex

O OUYKEKPIPMEVOC UNOJEIKTNG, NPOKUNTEI ano TIC €NIMEPOUC 3 UMOKATNYOPIEC Twv onoiwv n PBaduoloyia oxnuaTtieTar pe Baon Ta

avTioTolxa Kabe gpopa kpITHpla:

T&T Policy and
Enabling Conditions

Prioritization of T&T

Prioritization of T&T

6.01 T&T government expenditure
6.02 Comprehensiveness of T&T data
6.03 Timeliness of T&T data

6.04 Country Brand Strategy rating

—

\4

Openness to T&T

Price Competitiveness

8.01 Hotel price index

—* 8.02 Purchasing power parity
8.03 Fuel price levels

8.04 Short-term rental price

Openness to T&T

7.01 Visa requirements

7.02 Number of air service agreements
7.03 Reputation for hospitality

7.04 Passport mobility score

“WEEE
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Travel and Tourism Policy and Enabling Conditions Subindex

EAAGOaA kal avTaywviouog 2024 EAAGOa 2024 & 2021

Prioritization of Travel & Tourism Prioritization of Travel & Tourism

7,0 7,0

6,0

Price competitiveness Openness to Travel & Tourism Price competitiveness Openness to Travel & Tourism

e Croatia esssmFrance e——Greece ltaly e====Portugal es==Spain e—Turkey 2024 2021

rnnyn: WEF, Enegepyaoia: INSETE Intelligence

SUYKPITIKA PE TIG avTaywvioTpleg Xwpeg, n EAAAda uoTepei otnv unokatnyopia Price Competitiveness. H Ionavia kal n KpoaTia €xouv eAappwc KaAUuTePN
BaBuoAoyia ano Tnv EAAGda (3,6), evw n Toupkia pe 5,2 éxel pgakpdv Tnv uwnAoTtepn BabuoAoyia. H EANGda napouciace sAappd BeATioon oTn
OUYKEKPIMEVN unokaTnyopia o€ oxeon Pe To 3,1 Tou 2021. TNV unokaTtnyopia Prioritization of Travel & Tourism, n EAAGda kataypd@el BabuoAioyia 5,4

EenepvwvTacg Tnv KpoarTia (4,8), Tnv FaAAia (4,9), Tnv ItaAia (5,2) kai Tnv NopTtoyaAia (5,1), aAAd onueiwvel nTwon o oxeon Pe 1o 2021 (5,5). 23
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2024 2021
Croatia | France Portugal Greece | Greece

Travel and Tourism Policy and Enabling
Conditions subindex

Prioritization of Travel & Tourism
Openness to Travel & Tourism
Price competitiveness

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

Me Baon TIGc BaBuoloyisg Tou Travel and Tourism Policy and Enabling Conditions Subindex nou napouacialovTal, gaiveral 6T av kal n BaBuoloyia Tng EAAGDAC
To 2024 (4,5) 0t petaBAnbnke oe oxéon Me To 2021 (4,5), aveéBnke 8 BE0sIC OTNV KATATAEN TOU OUYKeEPIPEVOU unodeiktn, and Tn 6¢on 58 orn B6€on 50.
ZUYKPITIKA PE TIG AAAEG AVTAYWVIOTPIEG XWPEG EPXETAl TETAPTN, OiVOVTAG IKAVOMOINTIKI €IKOVA, EVW OTN OUVOAIKN KATATAEN TOU €niPépoug unodeikTn, PpiokeTal

otnv 50" B€on kai akoAouBoUv n ITaAia, n FaAAia kai n KpoarTia.

Travel and Tourism Policy and Enabling Subindex Ranking 2024

Travel and Tourism Policy and Enabling Conditions Subindex Turkey E

2021 Value 2024 Value % DifScore| 2021Rank 2024 Rank Rank Change Spain
Croatia 4.4 42 -5,0% 72 80 W -8
France 42 43 2,2% 92 67 A 25 rortues|
Italy 44 44 -0,5% 71 55 AN 16
Portugal 4,5 4,6 2,0% 66 40 A 26 Italy
Spain 4,7 48 1,3% 38 18 M 20 France
Turkey 50 5,2 2,6% 9 1A 8 '
Greece 45 45 -0,6% 58 50 8 croatia

Mnyn: WEF, Enegepyacia: INSETE Intelligence Mnyn: WEF, Enegepyacia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Policy and Enabling Conditions Subindex

Me Baon TIC BaBuoAoyiec Nou NApPoUaCIACTNKAY, NPOKUNTEl OTI PE TIGC KATAAANAEG BeATIwoEIC, N EAAGda Ba pnopouads va napouacidoel KaAUTepn €ikOva Kal va avéABel oTnv katatagn
Tou Travel and Tourism Policy and Enabling Conditions Subindex. Auto 6a nTav Ikavo va odnynaoel Kal otn BeATiwon TNG KATATagng TNG Xwpag oTov oUVOAIKO T&T JeikTn Kal va

Bpebei e uwnAoTepn B€on, and Tnv 21" Nou KATATACGOETAl TWPA.

Mo GuykekpIhEva,
. >Tnv unokaTnyopia Prioritization of Travel & Tourism, To 2021 n EAAGda eixe Babuoloyia 5,5 evw To 2024 €neoe oTo 5,4, 6Tav n Ionavia To 2024 BpiokeTal oTo 5,7 Kai n
Toupkia oTo 6,1. Mia au&non Tng BaBuoAoyiag og auTh Tnv unokaTtnyopia, 8a nNpoc£dide ornv EAAGDa akOua PeyaAUTEPO CUYKPITIKO NAEovEKTNUA. AuTO Ba Pnopouoe va

eMTEUXOEI e TNV €vioxuaon TNG oTpaATNYIKNG Npowdnaong Tou brand Tou npoopiouoU EAAGdaA.

. >Tnv unokartnyopia Openness to Travel & Tourism, av kal n BaduoAoyia To 2024 £usive aueTaBANTN 0 ox€on We To 2021, unNnpE&e NTWON OTNV KATATAgn Kata 2 B£oeig, oTnV
20" 6¢on, KaBwWC o0 avTaywviouog €ival peyaloc. Mia au&non os BaBuoAoyiag os auTr Tnv unokaTtnyopia, 6a pnopolaoe va emTeuxBei Ye TNV JIEUKOAUVON TwV dIadIKACIMV

€kd0o0NC visa yia TNV €i00do 0Tn Xwpa n TN MEiwon TwV Xwp®wv and TIC onoieg ol Ta&IdIWTEG analTeiTal va €xouv €kdOOEl visa yia Tnv €icodo oTnv EAAGda.

. >Tnv unokaTtnyopia Prize Competitiveness, To 2021 n EAAGda cixe BabuoAoyia 3,1 evw 1o 2024 £épTaoe oTo 3,2, avePBaivovTag 9 B£0eIg oTnV KATATA&n, @TavovTag atnv B€on
104. Ano TIC avTaywvVvioTpieg XWpeS, N Toupkia To 2024 eixe BadBuoAoyia 5,2, evw n MopTtoyaAia kai n Ionavia 3,6. O1 uwnAég TIPEG o dwuaTIa Eevodoxeiwy, kaTaAUuaTa
Bpaxuxpoviac pioBwaong aAAd kal kaucipwv/evépyeiag, kabioTouv TRV EAAGDa AIyOTEPO avTAywVIOTIKA O OXEON ME AAAEG AVTAYWVIOTPIEC XWPEG. H pubuIon TwV TIH®OV

auTtwv, 1010iTepa oTa kauaolua/eveépyela Nou n katdoraon €ival eEaipeTika enikaipn, 6a au&ave Tnv avraywvioTikoTnTa TNG EAAGdaAC.

25



INNY N INTELLIGENCE
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3.3 Infrastructure & Services Subindex

O OUYKEKPIMEVOC UNOJEIKTNG, NPOKUNTEl anod TIC ENINEPOUC 3 UMOKATNYOPIEC Twv onoiwv n Paduoloyia oxnuaTtieTal pye Baon Ta

avTioToixa Kabe popa KpITHpIa:

Air Transport Infrastructure
9.01 Efficiency of air transport services
> 9.02 Available seat kilometres
9.03 Number of operating airlines
Ground and Port Infrastructure
Infrastructure 9.04 Airport connectivity _
and Services 10.01 Quality of roads
10.02 Road density
10.03 Efficiency of train services
Air Transport Y
Infrastructure 10.04 Railroad density

10.05 Efficiency of public transport services

v

Ground and Port 10.06 Efficiency of seaport services
Infrastructure

Touriat Services Tourist Services and Infrastructure

and Infrastructure 11.01 Hotel rooms density

—*» 11.02 Short-term rental listing density
11.03 Labour productivity in hotels and restaurants
11.04 T&T capital investment intensity

26



INNY N INTELLIGENCE

—E8=E

Infrastructure and Services Subindex

EANGda kal avravwviouoc 2024 EANGDa 2024 & 2021

Air Transport Infrastructure
7,0

Air Transport Infrastructure
7,0

6,0

Tourist Service Ground and Port Tourist Service Ground and Port
Infrastructure Infrastructure Infrastructure Infrastructure
e Croatia e france  e——Greece ltaly s Portugal Spain Turkey 2024 —207 1

Mnyn: WEF, Enegepyacia: INSETE Intelligence

SUYKPITIKG PE TIG avTaywVvioTpieg XwPeC, N EAAAda uaoTepei otnv unokaTtnyopia Ground and Port Infrastructure, ye Ba@uoAoyia 3,7 6Tav n FaAAia Bpiokeral oTo 5,3 Kal
n Ionavia oto 4,9. H EAAGda napouciage eAa@pa eMdeivwon OTN GUYKEKPIPEVN unokaTnyopia e oxeon Pe To 2021 nou ATav oTo 3,8. EninpdabeTa napouciace eAappa
emdeivwaon oTnv unokartnyopia Tourist Service Infrastructure and 6,1 nou ATav n BaduoAoyia To 2021, oto 6,0 To 2024. QoTdoo, a&ilel va onuelwBei OTI oTnV — NOAU
ONMavTIKN YIa TOV €I0EPXOPEVO TOUPIOUO oTnVv EAAGda - unokartnyopia Air Transport Infrastructure onueiwos onuavTikn BeATiwon, ano 4,5 To 2021 og 5,5 1o 2024.
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2024 2021

Croatia ‘ France ‘ Italy ‘Portugal‘ Spain ‘ Turkey ‘ Greece | Greece
37 9,5 5,2 S 6,1 5,5 5,5 4,5
3.9 5,3 4,8 4,3 4,9 3,7 3,7 3,8
5,2 5,0 4,6 4,6 55 3,4 6,0 6,1

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

—E8=E

Me Baon Tic BaBuoAoyieg Tou Infrastructure Subindex nou napouaoidalovTal, ¢aiveral 0TI n BaduoAoyia Tng EAAGdac 1o 2024 (5,1) aveBnKe o€ OXEON HE

To 2021 (4,8) kal kATaTtacoeTal oTnv 7" B€on, aveBaivovTag ouolaoTika 5 B€ocic o oxeon Ye To 2021. KaBoplioTikd poAo o€ auTn Tnv avodo, €nai&e n

BeATiwon oTnv unokaTtnyopia Air Transport Infrastructure, unods€ikTnG nou avau@iBoAa ennpedoTnKe 1oxupd and Tnv navonuia kai nou nA&ov

KaTaypagel avakapyn.

2021 Value 2024 Value % DifScore| 2021 Rank 2024 Rank Rank Change
Croatia 4,2 4,2 1,2% 27 29 &) -2
France 54 5,3 -2,4% 2 6 X
Italy 4,8 49 2,0% 13 13 = 0
Portugal 4,5 4.8 4,6% 19 155 4
Spain 5,3 5,5 4,3% 6 39 3
Turkey 4,1 4,2 3,4% 34 31 & 3
Greece 4,8 51 5,1% 12 7R 5

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

Infrastructure and Services Subindex Ranking2024

Spain

France

:

Italy
Portugal
Croatia

Turkey

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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BeATiwon Tou Infrastructure Subindex

—E8=E

Me Baon TIc BaBuoAoyiec nou napoucidoTnkav, NPoKUNTEl OTI PE TIC KATAAANAEC BeATiwoelc, N EAAGOa Ba pnopoUos va napouadidcel KAAUTEPN €IKOVA Kal va aveABEl
oTnv katarta&n Tou Infrastructure Subindex. AuTtd Ba nTav Ikavo va odnynoel Kal oTn BeATIwWoN TNG KATATagng TNG XWpPag oTov oUVOAIKO T&T O€ikTn kal va Bpebei og

upnAoTepn B€on, and Tnv 21" nou KATATACOETAl TWPA.

SUYKPITIKA PE TIC AVTAYWVIOTPIEC XWPEC, KANOIEC napouaialouv apkeTd uwnAéc BabuoAoyiec o KANOIEC UNOKATNYOPIEC KAl WC €K ToUTOU, N EAAGdA evdeXOUEVWC va

eEakoAoubei va uoTepei o€ kAnolec anod TIG unokaTnyopieg Tou Infrastructure Subindex, avap@ifoAa Opwc undapxel NepIBwPIO yia BeATIwonN.
Mo ouyKeKkpIPEva,

. >tnv Ground and Port Infrastructure, n EAAGda 1o 2024 napouaialel xapnAotepn Babuoloyia 3,7 o oxeon pe 1o 2021 nou ATav oto 3,8. H FaAAia nou
BpiokeTal oto 5,3 kal n Ionavia oto 4,9 kataypa@ouv capeoTaTa KAAUTEPEG BaBuoAoyiec. H evioxuon Tou 0dikoU JIKTUOU (EKTOG AUTOKIVNTOOPOUWYV) ME
NEPICOOTEPOUG, APTIA KATAOKEUAOWEVOUC OPONOUG, N evioxuon TNG NpooBaonc Kal TNG anodoTiKOTNTAC TwV ONUOCIWV CUYKOIVWVIOV KAaBwC KAl TwV TPEVWV

Ba pnopoucav va BeATiwoouv Tn BabpoAoyia Tou CUYKEPIPEVOU UNOJEIKTN.

. >Tnv unokatnyopia Tourist Service Infrastructure, To 2021 n EAAAda cixe BaBuoAoyia 6,1 evw T0 2024 €nece eAa@Ppwc oTo 6,0. ZUYKPITIKA HE TIG
avTaywvioTpleg Xwpeg N EANAda kaTaypagel Tnv kaAuTepn Babuoloyia, woTtdoco av au&nBouv ol danaveg os enevdUOEIG ava undAAnAo, otov dnuoaio (n.x.
€EONAIONOC, KTRPIA, UNOJOKEC) Kal 1I0IWTIKO ToMEa (MN.X. =evodoxeia, ouvedplaka KEVTpa, agpodpouia, Ta&i), Ba dobei nepaiTeépw wOnon otnv EAAGda o€ auTn

TNV unokartnyopia.
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3.4 Travel and Tourism Resources Subindex

O OUYKEKPIYEVOC UMNOJEIKTNG, NMPOKUNTEI Ano TIC €NINEPOUC 3 UMOKATNYOPIEC Twv onoiwv n Baduoloyia oxnuartieral pye Baon Ta

avTioTolxa kabe gpopa kpITHpIa:

Natural Resources

12.01 Number of World Heritage natural sites
T&T Resources 12.02 Total known species

12.03 Total protected areas

. - Cultural Resources
12.04 Natural tourism Digital Demand

13.01 Number of World Heritage cultural sites

12.05 Number of terrestrial and freshwater ecoregions
Natural Resources 13.02 Oral and intangible cultural heritage
» 13.03 Number of large sports stadiums
13.04 Cultural and entertainment tourism Digital Demand
13.05 Number of UNESCO Creative Cities
Non-Leisure Resources —

Non-Leisure Resources
14.01 Presence of Forbes Global 2000 HQ locations
—» 14.02 Presence of global cities

14.03 Number of top universities

14.04 Non-leisure tourism Digital Demand 30
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Travel and Tourism Resources Subindex

EAAGOaA kal avTaywviouog 2024 EAAGOa 2024 & 2021
Natural Natural
Resources Resources
7.0 7.0
6,0 6,0

Non-Leisure Cultural Mon-Leisure Cultural
Resources Resources Resources Resources
: = - ! —) 02 —021
T QA [0 —Frarice =—(Greace Italy ==—Portugal ==——Spain ==—Tyrkey

Mnyn: WEF, Ene€epyaoia: INSETE Intelligence

SUYKPITIKG HE TIC aVvTAywVioTpIeC XWPEG, av e€aipgooupe TNV KpoaTia nou kataypdagel €EaipeTikd XapnAeéc BabuoAoyieg oe 2 and Ti¢ 3 unokaTnyopieg, n EAAGda
uoTepei ge OAec TIG unokaTnyopiec Tou Travel and Tourism Resources Subindex. Mo €1dikd, oTtnv unokaTtnyopia Natural Resources, €xel BaBuoAoyia 3,0 6Tav n
FaAAia kai n Ionavia BpiokovTtal oTo 5,4 kar 5,0 avTioToixa. =Tnv unokaTtnyopia Cultural Resources, €xel BaBuoAoyia 3,0 oTav n ITaAia kai n Ionavia BpiokovTal
oTo 6,7 kal 6,6 avTtioToixa. ZTnv unokartnyopia Non-Leisure Resources, n EANGda €xel BaBuoAoyia 3,3 oTav n MaAAia kai n Ionavia BpiokovTal oto 5,1 kai 4,8

, 31
avTioToixa.
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2024

2021

Croatia

Portugal

Greece

Greece

Travel and Tourism Resources subindex 2,5

Natural Resources {

Cultural Resources 2,2

Non-Leisure Resources 51

Mnyn: WEF, Enegepyaacia: INSETE Intelligence

Me Baon TI¢ BaBuoAoyieg Tou Travel and Tourism Resources Subindex nou napouaialovTal, @aiveral 0TI n BabpoAoyia Tng EAAGdacg 1o 2024 (3,1)

avéBnke eAappd oe oxeon Me To 2021 (3,0). AuTo ogeileTal oTnv eAa@pd BeATiwon oTi¢ unokatnyopieg Cultural resources kai Non-Leisure

Resources os oxeon pe To 2021. QoToco, n EAANGda napépeive otabepn otnv 30" BECN TOU CUYKEKPIYEVOU UNOJEIKTN.

Travel and Tourism Resources Subindex Ranking 2024

=
2021 Value 2024 Value % DifScore| 2021 Rank 2024 Rank Rank Change Spain

Croatia 2,5 2,5 -0,9% 46 49 ¥ 3

France 5,5 5,6 2,2% 6 58 1 el

Italy 5,2 5,3 1,6% 9 10 & 1 Turkey

Portugal 3,7 39 4,7% 20 19 7 1 Portugal

Spain 55 5,5 -0,7% 5 79 -2 [ 0]

Turkey 38 42 11,1% 19 14 AN 5 p—— 2

Greece 3,0 31 5,7% 30 30 9 0

Mnyn: WEF, Enegepyaoia: INSETE Intelligence

Mnyn: WEF, Ene€epyaoia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Resources Subindex

Me Baon TI¢ BaBuoAoyieg nou napoucidoTnkav, NPoKUNTEl OTI PE TIC KATAAANAEG BeATIwoEelg, N EAAGDa Ba pnopoUos va napoucidcel KAAUTEPN €IKOVA Kal va aveABEl

oTnv kataTta&n Tou Travel and Tourism Resources Subindex. Autd 6a nTav Ikavo va odnynoel Kal oTn BeEATIwWON TNC KATATAENC TNG XWPAG OTOV OUVOAIKO T&T deikTn

Kal va Bpebei o uwnAoTepn B€on, and Tnv 21" Nou KATATACCETAlI TWPA. ZUYKPITIKA HE TIC AVTAYWVIOTPIEG XWPEG, KANOIEG NAapouaialouv apKeTa UWNAEC BaBuoAoyieg

0€ KAMNOIEC UMOKATNYOPIEC Kal wG €k ToUToUu, N EAAGda evdexouevwe va eEakoAouBei va uoTepei o€ KAMOIEC anod TIC unokaTnyopieg Tou Travel and Tourism Resources

Subindex, avau@iBoAa 6pwg unapxel NEpIBwpIo yia BeATiwon.

Mo ouyKeKpIPEVA,

>Tnv unokaTtnyopia Natural Resources, n EANGda eixe oraoiun BadbuoAloyia 3,0 Ta €tn 2021 kail 2024, 6Tav n FaAAia kai n Ionavia kateypaywav BabuoAoyia
5,4 kai 5,0 avrioTtoixa. H au&non TnG Pabuoloyiac oTn OUYKEKPIMEVN KaTnyopia Ba pnopoUce va emiTeuxBei 0 npwTn (Acn PE TNV auvu&non Twv
KATAYEYPAUMEVWV (PUOIK®OV MPVNUEIWV NAyKOOUIAac kKAnpovouidc otnv EAAGda. KabBoploTikAc onuaciac 8a €ival n npooracia udpofioTonwv aAAd kail n
dlaTnpnon Kai evioxuon npooTaTeUoPewV eIdwv XAwpidag kal navidac.

>Tnv unokaTtnyopia Cultural Resources, n EAAGda av kal katéypawe eAappd BeATimon o oxéon We To 2021, €EakoAouBei va €xel OUYKPITIKA XapnAn
BaBuoAoyia 3,0 6tav n ITalia kai n Ionavia katéypawav Babuoloyieg 6,7 kal 6,6 avrioToixa. H au&non Tng BaduoAoyiac oTn CUYKEKPIKEVN KaTnyopia Ba
MnopoUoe va eniTeuxBei o€ NpwTn GAocN PE TNV aU&Non TWV KATAYEYPAUNEVWY MNOAITIOTIK®V PVNHEIWV NayKOOUIAc KAnpovouiag otnv EAAGda. KabopioTikng
onuaoiac 8a €ival n npooTacia TNG NOAITIOTIKAC KANPOVOUIAS Kal n diaTrhpnon Kal evioxuon napadooiak®wV NMpakTIKWV, TEXVIKOV Kdl YVOoewv. EninpdobeTa, n

evTa&n noAswv Tng EAAAdacg oto Creative Cities Network Tng UNESCO, 8a BeATiwoel Tn BaBuoAoyia oTn OUYKEKPIPEVN unokaTnyopia.

>Tnv unokatnyopia Non-Leisure Resources, n EAANGda av kal kaTeypawe eAa@pd BeATiowon oe oxeon pe 1o 2021, €EakoAoubei va €xel oUYKPITIKA XaunAn
BaBuoAoyia 3,3. Mia evioxuan oTnv €v AOYw KATNyopia JE OTOXEUPEVEG OpAoEIC avadelEnNg evaAAaKTIKWOV HopPwV ToupiopoU (business, medical, educational)

Ba pnopouoe va odnynoel o€ au&énon TnG BabuoAoyiac. 33
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O OUYKEKPIMEVOC UNOJEIKTNG, NPOKUNTElI anod TIC ENINEPOUC 3 UMOKATNYOPIieC Twv onoiwv n Paduoloyia oxnuaTtieTal pye Baon Ta

avTioToixa Kabe popd KpITHp

@

T&T Sustainability

Environmental

1a:

Sustainability

T&T Energy Sustainability

Pollution and
Environmental Conditions

Preservation of Nature

T&T Sociceconomic
Impact

T&T Socioeconomic Impact
16.01 T&T GDP multiplier

16.02 T&T employment multiplier
16.03 T&T high-wage jobs

16.04 T&T labour gender parity

T&T Demand Sustainability
17.01 Inbound length of stay

——» 17.02 Seasonality of international tourist arrivals

17.03 Concentration of interest in cultural attractions

T&T Demand
Sustainability

17.04 Concentration of interest in nature attractions
17.05 Geographically dispersed tourism

v

Environmental Sustainability
T&T Energy Sustainability

15.01 T&T GHG intensity

15.02 T&T energy intensity

15.03 T&T use of low-carbon energy

15.04 Renewable energy regulation
15.05 Energy efficiency regulation

Pollution and Environmental Conditions

15.06 Particulate matter (2.5) concentration

15.07 Level of water stress

15.08 Red List Index

15.09 Forest cover loss

15.10 Proportion of safely treated domestic wastewater flows

15.11 Clean ocean water

Preservation of Nature

15.12 Number of environmental treaty ratifications

15.13 Adequate protection for nature

15.14 Total protected areas coverage

15.15 Average proportion of key biodiversity areas covered

by protected areas
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Travel and Tourism Sustainability Subindex

EAAGOa kal avraywviopocg 2024

Environmental
Sustainability
7,0

T&T Demand T&T Socioeconomic
Sustainability Impact
e Croatia  e—France  e—Gresce Italy e Portugal Spain Turkey

EAAGOa 2024 & 2021

Environmental
Sustainability
7,0

6,0
5,0
4,0
3f

T&T Demand T&T Socioeconomic
Sustainability Impact

024 e—021

rnnyn: WEF, EneEepyaoia: INSETE Intelligence

SUYKPITIKA HE TIC AVTAYWVIOTPIEC XWPES, N EAAAda uoTepei oTnv unokatnyopia Travel & Tourism Demand Sustainability, ye BaBuoAoyia 3,0

otav n ItaAia Bpiokeral oto 3,5 kal ol Ionavia kar MoptoyaAia BpiokovTtal oto 3,3. A&ilel va onueiwBei 0TI n EAAGda napouciace ehappd

BeATiwon 1o 2024 oTn unokatnyopia Travel & Tourism Socioeconomic Impact pe BaBuoAoyia 4,3 os oxeon Pe To 2021 nou fTav oTto 4,1.
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2024 2021
Croatia Portugal Greece | Greece

Travel and Tourism Sustainability subindex 3,8 4,1 4,1 4,4 4,3 3,9 4,2
Environmental Sustainability
T&T Socioeconomic Impact 3,4 3,2 3,5 4,8 4,2 4,3 4,3 4,1

T&T Demand Sustainability 2,6 3,2 3,5 3,3 3,3 3,1 3,0 3,0
Mnyn: WEF, Enegepyaacia: INSETE Intelligence

France

Me Baon TI¢ BaBuoAoyieg Tou Travel and Tourism Sustainability Subindex nou napouaialovTal, gaiveral 0TI n BaduoAoyia Tng EAAGdac 1o 2024
(4,2) BeATiwONKe og oxéon e To 2021 (4,1), evw kaTaTacosTal 31 avapeoa OTIC avTAywVioTpIEG XWPEC Kal 631 guvoAikd. Agilel va onueiwdei OTI
OTOV OUYKEKpIYEVO unodeiktn n EAAGda aveBnke 12 Beoeig o oxeon We To 2021. KaBoploTikd poAo o€ auTtn Tnv BeATiwon €nai&e n au&non Tng
BaBuoAoyiac oTnv unokartnyopia T&T Socioeconomic Impact kar n pn XelpoTépeuon TnG PBabuoloyiag ornv unokaTtnyopia Travel & Tourism

Demand Sustainability.

Travel and Tourism Sustainability Subindex

Travel and Tourism Sustainability Subindex Ranking 2024

2021 Value 2024 Value % DifScore| 2021 Rank 2024 Rank Rank Change
Croatia 3,8 3,8 -1,4% 109 103 fph 6
France 4,1 4,1 -0,5% 76 75 & 1
Italy 4,2 4,1 -1,3% 67 69 %) -2
Portugal 4,6 4,4 -3,7% 13 32 -19
Spain 4,4 43 -0,8% 41 42 9 -1
Turkey 4,0 3,9 -2,1% 95 99 & -
Greece 41 4,2 1,3% 75 63 M 12

Mnyn: WEF, Enegepyaaia: INSETE Intelligence Mnyn: WEF, Enegepyaaia: INSETE Intelligence
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BeATiwon Tou Travel and Tourism Sustainability Subindex

Me Baon TIC BaBuoAoyiec Nou napouciaoTnKav, NPoKUNTEl OTI ME TIC KATAAANAEG BeATIwoEIG, N EAAGOa 6a pnopoUos va napoucidacsl KaAUTEPN €IKOVA Kal va
aveéABel otnv kaTtata&én Tou Travel and Tourism Sustainability Subindex. Auto 8a nTav 1kavo va odnynoel kal oTn BeEATIiwoN TNG KATATA&gNG TNG XWPAG OTOV

OUVOAIKO T&T deikTn Kal va Bpebei og uwnAoTepn B€on, and Tnv 21" nou KATATACOETAl TWPA.

Mo CUYKEKPIKEVQ,

. >Tnv unokartnyopia Environmental Sustainability, n EAAGda €xel BaBuoAoyia 5,2 To 2024 6étav n FaAAia Bpiokeral oTo 5,9. Mia evioxuon oTnv v AOyw
unokarTnyopia Je OTOXEUMEVEG OPACEIG ONWG O NEPIOPICHOC TwV punwyv, n opbn eneepyacia AupgdTwy, N NnpooTacia TnG 0ACIKNG EKTAONG, N NpoaTaacia
€1dwV npog¢ €EaPavion, N €ViIOXUPEVN nNpoaTacia TNG pUONG Kal Twv BaAacowv aAAd kal n au&non TNG €KTAonG TWV NPOOTATEUOHEVWY NEPIOXWV ONouU

Kuplapxei BionolkiIAOTNTa, Ba pnopoucav va odnynoouv o€ al&non TnG BabuoAoyiag oTn CUYKEKPIKMEVN unokaTnyopia.

. >Tnv unokatnyopia T&T Socioeconomic Impact, n EAAGda €xel BadbuoAoyia 4,3 1o 2024, eAappws auénuevn and 1o 4,1 nou kateypawe 10 2021. H
auénon Tou nocooToU TwV £pyalOPEVWV OTOV TOUPIOWO MOU €ival O nio uwnAouioBeg B€oeic, Ba pnopoucav va odnynoouv o€ au&énon Tng
BaBuoAoyiag oTn CUYKEKPIKMEVN unokaTnyopia.

. >Tnv unokatnyopia T&T Demand Sustainability, n EAAGda €xel BaBuoAoyia 3,0 To 2024, aueTdBAnTn o oxeon We To 2021. H BeATiwon TnG no1dTNTAG

(WG 0€ NOAEIG KAl AOTIKA KEVTPA, O OTOXEUMEVOG KATAWEPIOKWOG TOUPIOTWYV YIA ANOCUPPOPNON KOPECHEVWY TOUPICTIKWV NEPIOXWYV, N dieUpuvaon TG

TOUPIOTIKNG 0OV, N au&non Tng didpKelag napapovng 6a pnopoucav va odnynoouv o€ au&non TnG BabuoAoyiag oTn CUYKEKPIYEVN UNokKaTnyopia.
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MNapapTtnua:
BaBuoAoynon Ionaviag, MNaAAiag, ITaAiag, MopToyaAiag, Toupkiag kal KpoaTiag cuppwva

hue Ta kpiTnpla Tou Travel & Tourism Development Index, 2021 kal 2024
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2021 Value 2021 Rank 2024 Value 2024 Rank % Dif Score Rank Change

Travel & Tourism Development Index 1,06% 7
Enabling Environment subindex 1,02% =

Business Environment pillar -0,04% &4

Safety and Security pillar Spain 6,1 23 6,1 27 1,22% & 4

Health and Hygiene pillar Spain 5,8 23 6,0 22 2,86% & 1
Human Resources and Labour Market pillar Spain 4,8 27 4,7 27 -0,68% 0

ICT Readiness pillar 1,24% &
Travel and Tourism Policy and Enabling Conditions subindex

Prioritization of Travel & Tourism pillar 8,79% An

Openness to Travel & Tourism pillar Spain 5,0 10 5,0 9 0,12% 77 1
Price competitiveness pillar Spain 3,9 93 3,6 94 7,15% ) 1
il
Spain 5,3 7 6,1 3 14,91% 71 4
Spain 5,0 14 4,9 15 -0,64% =) -1
-1,38% 71

Travel and Tourism Resources subindex -0,66%

Natural Resources pillar Spain 5,1 11 5,0 13 -1,91% & -2

Cultural Resources pillar Spain 6,6 3 6,6 3 0,29% > 0

Non-Leisure Resources pillar -0,66% 71
Travel and Tourism Sustainability subindex
Environmental Sustainability pillar 5,3 1,10% 3

T&T Socioeconomic Impact pillar Spain 42 70 4,2 66 0,08% 7 4

T&T Demand Sustainability pillar Spain 35 88 33 85 4,67% 51 3

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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Travel & Tourism Development Index

Enabling Environment subindex

Business Environment pillar France

Safety and Security pillar

France
Health and Hygiene pillar France
Human Resources and Labour Market pillar France

ICT Readiness pillar France

Travel and Tourism Policy and Enabling Conditions subindex

2021 Value

5,3
5,8
6,2

5,0

2021 Rank

21
52
10

23

2024 Value

5,3
5,8
6,2

5,0

2024 Rank

20
53
15

19

% Dif Score Rank Change
0,58% =»

1,11% N

1,25% 2

0,33% 2! -1
0,23% &) -5
1,07% 71 4

2,68% 7

Prioritization of Travel & Tourism pillar France 4,3 77 4,9 34 13,90% #Ah 43
Openness to Travel & Tourism pillar France a7 25 4,7 24 0,16% 71 al
Price competitiveness pillar France 3,5 100 3,2 102 9,44% 2

N
France 51 9 5,5 9 7,78% =» 0
France 54 9 5,3 10 -2,22% &Y -1

France -11,71% &)

Travel and Tourism Resources subindex Fronce
Natural Resources pillar France

Cultural Resources pillar Erance
Non-Leisure Resources pillar France

Travel and Tourism Sustainability subindex France
Environmental Sustainability pillar France
T&T Socioeconomic Impact pillar France

T&T Demand Sustainability pillar France

5,4

5.9

5,9
3.2

3,2

~N o

107

103

5,4

6,2

23

3,2

109

94

2,21% A
0,21% =
5,15% =
0,87% 7/

-0,03% 4
-2,93% &
0,96% A 9

Mnyn: WEF, Enegepyaaoia

: INSETE Intelligence
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Country | 2021 Value

2021 Rank 2024 Value 2024 Rank % Dif Score Rank Change

Travel & Tourism Development Index 1,16% 7
Enabling Environment subindex 2,44% 7

Business Environment pillar 6,12% A

Safety and Security pillar Italy 5,8 50 5,8 52 0,05% = -2
Health and Hygiene pillar Italy 5,9 21 5,9 27 0,39% W -6
Human Resources and Labour Market pillar Italy 4,6 34 4,7 29 2,37% 5

ICT Readiness pillar 4,09% A
Travel and Tourism Policy and Enabling Conditions subindex

Prioritization of Travel & Tourism pillar 5,58% fh

Openness to Travel & Tourism pillar Italy 48 17 438 19 0,11% ")
Price competitiveness pillar Italy 3,5 102 3,2 105 9,73% 3
=
Italy 4,8 18 5,2 17 8,80% 7 1
Italy 4,8 17 4,8 16 -0,25% = 4
-2,56% 7

Travel and Tourism Resources subindex

Natural Resources pillar 4,64% 2|

Cultural Resources pillar Italy 6,7 1 6,7 1 0,58% > 0

Non-Leisure Resources pillar -0,28% 71
Travel and Tourism Sustainability subindex

Environmental Sustainability pillar 0,20% =

T&T Socioeconomic Impact pillar Italy 3,5 99 35 97 -1,64% 7/ 2

T&T Demand Sustainability pillar Italy 36 82 35 74 -3,17% #p 8

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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Travel & Tourism Development Index

Enabling Environment subindex

Business Environment pillar
Safety and Security pillar
Health and Hygiene pillar
Human Resources and Labour Market pillar
ICT Readiness pillar

Travel and Tourism Policy and Enabling Conditions subindex

Portugal
Portugal
Portugal
Portugal
Portugal
Portugal
Portugal

Portugal

2021 Value

4,9
6,4

6,2

4,8

2021 Rank

31
10
12
26

2024 Value

5,0
6,5

6,2

4,7

2024 Rank

28

16
28

% Dif Score Rank Change
1,62% A
1,39% N

1,41% 71 3
1,63% fAp 5
0,00% & -4
-1,24% & -2

4,78% 2|
1,99%

Prioritization of Travel & Tourism pillar Portugal 4,9 39 5,1 30 4,44% g
Openness to Travel & Tourism pillar Portugal 4,9 13 4,9 13 -0,12% = 0
Price competitiveness pillar Portugal 3,6 99 3,6 93 1,52% #Ap 6

A
Portugal 4,4 25 5,3 15 20,81% A 10
Portugal 4,4 30 4,3 29 -0,86% 7 1

Travel and Tourism Resources subindex
Natural Resources pillar
Cultural Resources pillar
Non-Leisure Resources pillar
Travel and Tourism Sustainability subindex
Environmental Sustainability pillar

T&T Socioeconomic Impact pillar

T&T Demand Sustainability pillar

Portugal
Portugal
Portugal
Portugal
Portugal
Portugal
Portugal
Portugal

Portugal

3,5
4,0

51
5,0

3,6

31
14

28
16

85

3,4
4,4

5,2
4,8

3,3

35
14

27
36

90

-5,05% &

4,69% 7
-4,43% % -4
9,96% > 0

7,78% 7|

1,68% 1
-5,42% W -20
-8,99% 4 -5

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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Travel & Tourism Development Index

Enabling Environment subindex

Business Environment pillar
Safety and Security pillar
Health and Hygiene pillar
Human Resources and Labour Market pillar
ICT Readiness pillar
Travel and Tourism Policy and Enabling Conditions subindex
Prioritization of Travel & Tourism pillar
Openness to Travel & Tourism pillar

Price competitiveness pillar

Turkey
Turkey

Turkey

2021 Value

5,0

4,8

26

2021 Rank

90

61

89

2024 Value

5,0
4,9
3.5

2024 Rank

100

60

101

% Dif Score  Rank Change

2,12%

-1,21% N

-10,12%
-1,19% W -10
1,17% 71 1
-2,59% s -12

4,45% =>

16,70% #h

Travel and Tourism Resources subindex
Natural Resources pillar
Cultural Resources pillar
Non-Leisure Resources pillar
Travel and Tourism Sustainability subindex
Environmental Sustainability pillar

T&T Socioeconomic Impact pillar

T&T Demand Sustainability pillar

Turkey 3,9 66 4,2 52 7,93% 14

Turkey 6,0 25 5,2 40 -13,21% ¥ -15
2

Turkey 5,0 13 5,5 8 9,84% #Ah 5

Turkey 3,8 46 3,7 52 -2,56% -6

Turkey

Turkey

Turkey

Turkey

2,8
4,7

4,6

3,2

51

13

41

104

3,5
5,0

43

3,1

32
13

60

102

0,53% 7|

11,14%
24,07% #h 19
4,55% = 0

9,79% #h

2,87% #p
-6,75% -19
-1,83% 7 2

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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2021 Value 2021 Rank 2024 Value 2024 Rank % Dif Score Rank Change

Travel & Tourism Development Index Croatia -0,14% 7

Enabling Environment subindex Croatia 2,47% N

Business Environment pillar Croatia 41 65 43 56 4,15% A
Safety and Security pillar Croatia 6,0 30 6,2 21 4,35% A 9

Health and Hyglene pillas Croatia 5,9 19 6,0 21 1,36% & -2

Human Resources and Labour Market pillar Croatia 4.2 53 4.2 53 0,10% = 0
ICT Readiness pillar Croatia 2,15% &0

Travel and Tourism Policy and Enabling Conditions subindex = ¢ oatia -4,95%

Prioritization of Travel & Tourism pillar Croatia 4,7 56 4,8 38 3,41% A 18
Openness to Travel & Tourism pillar eToatia 4,7 30 4,7 31 0,30% 1
Price competitiveness pillar Croatia 3,8 96 3,0 107 -21,78% W 11

N
Croatia 3,2 64 3,7 50 16,83% #p 14
Croatia sl 43 3.9 43 0,00% —> 0
Croatia 55 8 5,2 9 -6,89% & -1

Travel and Tourism Resources subindex Croatia -0,94% N

Natural Resources pillar Croatia 3,6 30 3,5 31 -0,42% & -1

Cultural Resources pillar Groatin 2,3 34 22 39 -1,80% i

Non-Leisure Resources pillar

Croatia -0,85% &

Travel and Tourism Sustainability subindex Croatia

Environmental Sustainability pillar Croatia 5,3 21 5,2 26 -0,95% & 5

T&T Socioeconomic Impact pillar Gloatia 3,6 95 3,4 99 -3,65% 2 4

T&T Demand Sustainability pillar Croatia 26 118 26 116 0,67% 71 2

Mnyn: WEF, Enegepyaoia: INSETE Intelligence
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t: +302103244368
e: info@insete.gr
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