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https://hbr.
org/2021/11/becoming-a-more-humane-leader

-
https://www.ey.com/en_us/news/2021/09/ey-empa-

thy-in-business-survey
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https://customerservicegreece.gr/giati-pre-
pei-na-katevainoun-oi-die�hyntes-stin-proti-grammi/

-
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https://sloan-
review.mit.edu/article/gain-competitive-advantage-by-tran-
scending-the-front-line-paradox/



https://hbr.org/2021/10/5-things-high-performing-teams-do-
di�erently

https://customerservicegreece.gr/12logos-dioikisis-custom-
er-service/
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